
MANAGER SALES AND MARKETING, TONGA BROADCASTING COMMISSION TBC 

Job Statement: 

Will assist develop, direct, implement and evaluate professional, ethical and socially responsible 

Sales and Marketing activities for TBC.  You will ensure that through innovation and creativity of the 

Sales & Marketing department, our TBC strategic goals are achieved.  You will aggressively target 

competitors’ accounts and effectively service our own, engaging proactively in the market and 

developing it for TBC. 

Job Environment: 

1. Full time Contract. 

2. Office hours of 8.30am to 4.30pm, Monday to Friday, with after hours duties if required. 

3. Travel as required throughout TBC’s national market. 

Reporting: 

1. The position reports directly to GM and thence through monthly Board reports to the Board 

of Directors, TBC. 

2. Follow correct reporting channels in communication. 

3. Follow established discipline procedures for all staff. 

4. Attendance of all Management meeting is compulsory.  Non-attendance will be recorded for 

annual review. 

Core competencies: 

1. Supervisory experience. 

2. High level of written and oral communication both in Tongan and English 

3. Working understanding of Excel and Word (Computer literate) 

4. High level of research and analysis 

5. Knowledge and attention to gender and diversity issues. 

6. Knowledge and attention to key community issues 

7. Continuing and Proven sales and marketing success 

8. Professional sales training through recognized institution 

Core Qualities: 

Leadership, Competitiveness, Integrity, Creativity, Professionalism, Customer focus, Punctuality, 

Team worker/Sociability, Diversity focus, and People skills. 

Duties and Responsibilities: 

1. Provide key macro sales and marketing analysis and policy direction for Board and GM 

2. Provide departmental supervision and leadership for the Sales and Marketing team 

3. Develop, implement and evaluate sales department infrastructure, processes and 

procedures 

4. Operational management of Sales & Marketing department 

5. Direct the departmental communication with External and Internal Clients 



6. Service internal and external clients through proactive analysis and troubleshooting role 

7. Stimulate and direct sales activity 

8. Stimulate and direct marketing and promotional activity 

9. Representation of GM at appropriate functions/conference/committees as prior approved 

Qualifications:  

Interested applicants must hold a Degree from a recognized University in marketing related fields 
with at least five (5) years experience on sales and marketing.  It would be essential to have some 
business oriented knowledge and experience. 
 

For details of job description, please contact TBC Administration Office on telephone number 28-921 
or email address: management@tonga-broadcasting.net. 
 
Applications along with detailed curriculum vitae and copies of testimonials must be addressed to 

the Chairman, Tonga Broadcasting Commission Board of Directors, Tonga Broadcasting Commission, 

PO Box 36, Nuku’alofa, and to be received no later than 4.30pm Friday 8th September, 2017.  

Applications can also be hand-delivered to the Administration Office, Tonga Broadcasting 

Commission, Fasi-moe-afi.   
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